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Opening a personal account: Required

Documents and Standard Workflow

Required Documents:
1. Proof of Identity:
® |dentity Card; or
® Avalid travel document i.e. Passport
* A valid document must be accompanied by full
name, date of birth, photo, nationality and

unique identification number

2. We may also ask you to provide the following
information if necessary:
® Address Proof
® Purpose of account
® Employment (including industry,
position, employer /business and
monthly salary etc.)

® |Initial and ongoing sources of wealth

Source of fund

® Anticipated value and volumes of
transaction activity

® Reasons for opening accounts in Hong
Kong

® Information related to other local bank

accounts you hold

Standard Workflow for account opening:
1. Application submissions:
® Complete the account opening form
and provide all necessary documents
® Present original identification
documents for identity verification
purposes
® Relationship Manager will verify the
submitted documents for accuracy and
completeness.

2. Application Review:
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® OQOur team will review your application
and documents to ensure compliance
with regulatory requirements

® You may be asked to provide additional
documentation if necessary.

3. Notification of account opening:

® Once the application is approved, you
will receive your account details. (e.g.
Account number and remittance

information)

For further assistance or inquiries, please contact
our Customer Service Department at (852)
31658899
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